YOU CAN BOOK A

FACILITY OR RECEIVE
ESTATE ALERTS ON LIFESG

Book Facilities

Search for

facilities in your
neighbourhood

Purpose

Select purpose v

Location
Indicate location Q

Date

From <> To

Search
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Help Neighbour

< Help Neighbour

Select a category

Which of these best describes the person
who needs help?

If a life is at risk or urgent help is
needed, call the police at 999 instead.

Cardboard collectors

Rough sleepers
Those who live on the
s streets and may be
5

homeless.

[N

Tissue paper sellers

. Download
the LifeSG
App now!

£ Download on the
« App Store
GETITON

® Google Play

d
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LifeSG

Thank you for
helping us build a
better living
environment together

Connect with us!
0 @oneservice.community

(@oneservicesg

Q (@oneservicesg

Find out more at www.oneservicecommunity.gov.sg
Email us at oneservice_community@mnd.gov.sg

Problem In
Your ‘Hood?

Cleanliness issues
in public areas

Maintenance problems at
parks, roads, and footpaths

Pest, bird, and
animal issues

Other issues with
a public facility,
infrastructure, or service

§ B ONESERVICE

MUNICIPAL SERVICES OFFICE



HOW TO REPORT

<_° Kaki Chatbot
Gov.sg-Kaki Chatbot

(_° Kaki Chatbot
Gov. Kaki Chatbot
Thanks! If you have some photos

to share, you may upload them
now (max 5). STEP 5
If you have no photos, just reply

yz')ur neighbourhood

Keyin 1, 2, 3 or 4 to proceed and STEP 3
type 'Menu' whenever you want to

@ Login 1_0 your return to this menu. 10:57 Type a Shorf ‘Done'. 11411 ReVieW Clnd mdke
messenger app 6 description sure your details
+65 9821 9004 and reach out to andhonddthopper? of the issue are correct.
us on any of the Lo A2 B 678 Ang Mo Kio and confirm.
O n ese rv i ce Street 99 today.)
You can provide the photos later il R .
C h anne I S. when prompted! :c:]lfowkiﬁgufeleréiaeclg?jt:;ileg XLZ Y o u r c a s e
° End . they correct? (Yes / No)
@OneServiceSGBot claryour npuia and resartyour e submission
f::ﬁef?;ﬁlggeﬁa'\ﬂenu ° retuwr: 57 1. Address of Incident: 678 H ]
ANG MO KIO STREET 99 IS done'
tal'th;re ;)S| acLot of litter near the lift ANG MO KIO EAST
y block. 10:58 SINGAPORE 345678
2. Postal Code: 345678 “
Thank you! Can | confirm that you 3. Date of Incident: 2023-11-17

are reporting on Dirty Area/Litter?
(Yes / No)

4. Time of Incident: 11:10:00
5. Additional Remarks: No.

@OneServiceSG

10:58 ¥

> @

hipsigo gov:sgkbro-chat

® Message ® Message

& Kaki Chatbot

Gov.sg-Kaki Chatbot : Send qui a

Helo 1055/ message to \ STEP 4 \ STEP 6 .
Hi, I'm Kaki! Your friendly 1
neighbourhood buddy, here to help qu rt ChOﬂl ng e Kaki Chatbot 5 B <« Kaki Chatbot o
?Edrelss y|9ur mu_ﬂicipfl issk‘_’es Gov.sg-Kaki Chatbot P rovi d e d efo | IS Gov.sg-Kaki Chatbot Yo u wi I | be
ike cleanliness, illegal parking or : ) " .
animal ssues! o eeEE ‘e || on your report 3 boe ottt 20231117 notified when
What would you like to do today? Hello 0.0 | Thanks! If you have some photos ° Phofos g Zg;ﬁigfn!}céi?;:;_:l‘%m a genCieS ma ke
1. Report a new case to share, you may upload them = ks 11
2. Check on the status of my Hi, I'm Kakil Your friendly now (max 5). ° H 1
previously reported case(s) neighbourhood buddy, here to help If you have no photos, just reply Descr' phon ACERTRTIV anu pdqfe on
3. FAQs on chatbot and municipal address your municipal issues like 'Done'. o)
issues P cleanliness, illegal parking or animal Ll © LOCGfI on Would you like to be updated you Ir case.
4. Get notified on happenings in issues! about your case here? (Yes / No)
your neighbourhood O Ddfe 1M

What would you like to do today?
1. Report a new case

i Time

Keyin 1, 2, 3 or 4 to proceed and
type 'Menu' whenever you want to

Yes 11w

return to this menu. 10:38 e . OneServiceSG N\ | hope I've been of help!
O e, & O
(o Pusiness ehetonesery - To help me improve, please rate
your experience today: from 1
What issue did you face, where @ Thank you! | have gathered the s ha r? as .rn uc h =vetyidissatisfiedito,5=very
and when did it happen? . . . following feedback details. Are deta'ls WIfh us satisfied, 1112 YOU CAN EXPLORE
(e.g. There is a lot of litter near H|,_ I'm Kaki! Your friendly they correct? (Yes / No) o THaRK Yo foF CORRFAIFG! OTHER ONESERVICE
Lift A at Blk 678 Ang Mo Kio feiohibotihoedbaddviberclo ’ ; as pOSS | ble! Your case has been logged
Street 99 today.) help address your municipal Case Category: Dirty Area/Litter successfully [Case ID: FEATURES ON LIFESG

issues like cleanliness, illegal
parking or animal issues!

1. Address of Incident: 678 €231117-000000] 1112

ANG MO KIO STREET 99

ANG MO KIO EAST
SINGAPORE 345678

2. Postal Code: 345678

3. Date of Incident: 2023-11-17

® Message

® Message N}

Hi, the status of your case (ID
€231117-000000) on Dirty Area/

Litter logged on 17 Nov 2023 is

now WORKING ON IT. —

® Message

g What would you like to do J

> O



